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Ban hanh vin ban theo thim quyén dé to
Tiéu chi1 | chirc va bao dam thi hanh Hién phap va 10 10
phap luat trén dia ban
Ban hanh day da, dung quy dinh phap
ludt cac van ban quy pham phap luat Trong nam dénh gia
Y en dwgc co quan cé tham quyén giao (Trong dugc giao ban hanh
Chi tiéu 1 3 1. 3
nam danh gia khong co nhiém vu duoc giao 01 van ban quy
ban hanh van ban quy pham phap ludt duwoc pham phép luat

tinh 03 diém)




1. Ban hanh day du cac van ban quy pham
phap luat dugc giao trong nam danh gia

a) Ban hanh day du cac van ban quy pham
phép luat

b) Khong ban hanh tir 01 (mot) van ban quy
pham phép luat tré Ién

2. Ban hanh dung quy dinh phap luét cac van
ban quy pham phép luat dugc giao trong nam
danh gia

a) Ban hanh dung quy dinh phap luat cac van
ban quy pham phap luit

b) Ban hanh tir 01 (mdt) van ban quy pham
phap luat tro 1én trai phap luat va bi co quan
c6 tham quyén xir 1y

Chi tiéu 2

Ban hanh ding quy dinh phap lujt cac
van ban hanh chinh co ngi dung | lién quan
truee tiép dén quyen, loi ich ciia td chikc, ca
nhan (sau day goi chung la van ban hanh
chinh)

Ty 1é % = (Tong s6 van ban hanh chinh da
ban hanh ding tham quyen thoi han va
khéng bi co quan cé tham quyen X ly do co
néi dung trdi phdp ludt/Téng so van ban
hanh chinh da ban hanh trong nam danh gia)
x 100

100%

a) Pat 100%

730 van ban trén
idesk

100%




b) Tir 95% dén dudi 100%

¢) Tir 90% dén dudi 95% 5
d) Tir 85% dén dudi 90% 4
d) Tir 80% dén dudi 85% 3
e) Tir 75% dén dudi 80% 2
g) Tr 70% dén dudi 75% 1
h) Tir 50% dén dudi 70% 0,25
1) Dudi 50% 0

Ticu chi 2 Tle’p caP thong tin, pho bién, giao duc 30 29
phap luat
Cong khai cac thong tin Kip thoi, chinh

. en xac, day du theo ding quy dinh phap luat A :

Chi ticu 1 vé tiép can thong tin va thyc hién dan chu 6 Niém yét cong khai 6
¢ x4, phudng, thi tran
1. Lap, dang tai (hoac niém yét) Danh muc
thong tin phai dugc cong khai, Danh muyc
thong tin cong dan dugc ti€p can co6 dieu ki¢n 1 1

(sau day goi chung 1a Danh muc thong tin)
theo ding quy dinh phap luat




a) Lap Danh muc thong tin c6 day du cac ndi
dung thong tin can cong khai va thudng

xuyén cdp nhat Danh muc thong tin theo 0.5 0.5
ding quy dinh phap luat
b) Dang tai Danh myc thong tin (x&, phuong,
thi tran co Céng hoac Trang thong tin dién
tr) hodc ni€m yét Danh muc thong tin tai tru

L . A A fox \ : 0,5 0,5
sO cua chinh quyén cap xa (xa, phuong, thi
tran chua c6 Cong hodc Trang thong tin dién
tr) hoac bang hinh thirc phu hgp khac
2. Cong khai thong tin ding thoi han, thol
diém

. . 0

Ty le % = (Tong so thong tin da cong khai 1.5 100% 1.5
dung thoi han, thoi diém/Tong so thong tin
phai dwoc cong khai) x 100
a) bat 100% 1,5 100% 1,5
b) Tir 90% dén dudi 100% 1
c) Tir 80% dén dudi 90% 0,75
d) Tir 70% dén dudi 80% 0,5
d) T 50% dén dudi 70% 0,25
e) Dudi 50% 0




3. Cong khai thong tin chinh xéc, day du

Ty l¢ % = (Tong s6 thong tin da cong khai 2 100% 2
chinh xdc, day di/Tong sé théng tin phdi
dwoc cong khai) x 100
a) bat 100% 2 100% 2
b) Tir 90% dén dusi 100% 15
c) Tur 80% dén dudi 90% 1
d) Tir 70 dén dudi 80% 0,5
d) Tir 50% dén dudi 70% 0,25
e) Dudi 50% 0
4. Hinh thirc cong khai thong tin dang quy
dinh phap luat
. . 0
Ty le % = (Tong so thong tin da cong khai 15 100% 15
ding hinh thirc theo quy dinh phdp luat/Tong
SO thong tin phai dwoc cong khai) x 100
a) bat 100% 1,5 100% 15
b) Tir 90% dén dudi 100% 1




¢) Tir 80% dén dudi 90%

0,75

d) Ttr 70% dén dudi 80% 0,5

@) Tir 50% dén dudi 70% 0,25

e) Dudi 50% 0

Cung cap thong tin theo yéu cau kip thoi,

dllllflhl X;at & A(‘Ita?' dll ttlllf;o dtl,mg quy dinh Trong nam danh gia
Chi tieu 2 | PMapP fuat ve licp can thong tin 5 khong c6 yéu cau

(Trong nam danh gid khong co yeu cau cung cung cp thong tin

cdp thong tin duwoc tinh 05 diém)

1. Cung cap thong tin theo yéu cau ding thoi

han

1,5

Ty le % = (Tong 6 thong tin da cung cap

dung thoi han/Tong so thong tin co yéu cau

i diéu kién cung cdp) x 100

a) Pat 100% 1,5

b) Tir 90% dén dudi 100% 1

c) Tir 80% dén dudi 90% 0,75

d) Tir 70% dén dudi 80% 0,5




@) Tir 50% dén dudi 70% 0,25
e) Dudi 50% 0
2. Cung cap thong tin theo yéu cau chinh
xac, day du
Ty le % = (Téng so”:théng tin dd cung cdp 2
chinh xac, day di/Tong so thong tin co yéu
cau du diéu kién cung cap) x 100
a) bat 100% 2
b) Tir 90% dén dusi 100% 15
c) Tir 80% dén dudi 90% 1
d) T 70% dén dudi 80% 0,5
d) Tir 50% dén dudi 70% 0,25
e) Duoi 50% 0
3. Hinh thic cung cap thong tin dung quy
dinh phap luat

1,5

Ty 16 % = (Tong s6 thong tin dd cung cdp
dung hinh thuce theo quy dinh phap ludt/Tong
SO thong tin co yéu cau du diéu kién cung




cap) x 100

a) Pat 100% 15
b) Tir 90% dén dudi 100% 1
c) Tir 80% dén dudi 90% 0,75
d) Tir 70% dén dudi 80% 0,5
d) T 50% dén dudi 70% 0,25
e) Dudi 50% 0
Ban hanh va t6 chirc thwe hién ké hoach
o en pho bién, gido duc phap luit hang nam

Chi ticu 3 theo ding quy dinh phap luat vé pho bién, 8
giao duc phap luat
1. Ban hanh Ké hoach pho bién, gido duc
phap luat dap ng yéu cau vé no1 dung theo 2
chi dao, hudng dan cta co quan cép trén
a) Ban hanh Ké hoach trong 05 (ndm) ngay K¢ hoach so 28/KH-
ké tur ngay Uy ban nhan dan cép huyén ban 2 UBND
hanh K& hoach pho bién, gido duc phap luat nga262/01/2022
b) Ban hanh K& hoach sau 05 (ndm) ngay ke
tr ngay Uy ban nhan dan cap huyén ban 1

hanh K& hoach phd bién, gido duc phap luat




C) Khéng ban hanh Ké hoach hodc c6 ban
hanh K¢é hoach nhung khong dép ung yéu

cau vé n(f)i, dung theo chi dao, huéng dan cua 0
CO quan cap trén
2. Trién khai cac nhiém vu theo Ké hoach Ké hoach so
(trir ndi dung cua chi tiéu 5 cua tiéu chi nay): 159/KH-UBND
ngay 11/04/2Ba3;
Ty l¢ % = (Tong s6 nhiém vu, hoat dong da 4 Bao c4o sb 100%
trién khai va hoan thanh trén thuc te/Tong 6 200/UBND - TP
nhiém vu, hoat dong dé ra trong Ké hoach) x ngay 24/4/2023 cua
100 UBND xa.
Ké hoach so6
159/KH-UBND
ngay 11/04/2Ba3;
a) bat 100% 4 Bao cao so 100%
200/UBND - TP
ngay 24/4/2023 cua
UBND xa.
b) Tir 90% dén dudi 100% 3
c) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) T 50% dén dudi 70% 0,25
e) Dudi 50% 0
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3. Trién khai cdc nhi€ém vu phat sinh ngoai
Ké hoach theo chi dao, huéng dan cua co
quan cap trén

Ty le % = (Tong s6 nhiém vu, hoat dong da
trién khai va hoan thanh trén thye té/Tong so

Trong nam danh gia
khong phat sinh
nhiém vu ngoai Ké

0
nhiém vu, hoizt dong Phat :gmh 9 ngodi Ké 2 hoach theo chi dao, 100%
hoach theo chi dao, hudéng ddn cua co quan . .,
S huwong dan cua co
cdp trén) x 100 I
quan cap tren
(Trong nam danh gid khong phat sinh nhi¢m
vu ngoai Ké hgach theo chi dao, hwé’ng dan
clia co quan cap trén duoc tinh 02 diém)
a) bat 100% 2
b) Tir 90% dén dudi 100% 1,5
c) Tir 80% dén dudi 90% 1
d) Tir 70% dén dudi 80% 0,5
d) T 50% dén dudi 70% 0,25
e) Dudi 50% 0
Trién Kkhai cac hinh thirc, md hinh thong
Chi tieu 4 | tin, pho bién, gido duc phap luat hiéu qua 5

tai co' s¢
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a) Co tr 02 (hai) hinh thitc, m6é hinh thong

tin, phd bién, gido duc phap luat hiéu qua trd 5
1€n
01 mo hinh tu van
cong dong duoc
b) C6 01 (mot) hinh thirc, m6 hinh thong tin, thanh 1ap theo Qb
A Ve .oy r A . A 0 3 A \
pho bién, gido duc phap luat hiéu qua s0 03 ngay
21/08/2018 cua
HPN xa.
C) }(h@ng cO hinh thirc, m6é hinh thong tin, 0
pho bién, gido duc phap luat hi¢u qua
To chirc boi dudng, tip huan kién thic, ky
ning pho bién, giao duc phap luiat cho
tuyén truyén Vlen phap luat theo dung quy
dinh phap luit vé phd bién, gido duc phap
Chi tiéu 5 | luat 3
Ty le % = (To ong s tuyen truyen vién phap
luat duoc tap hudn, béi duong/Tong sO tuyén
truyén vién phap ludt ciia cdp xa) x 100
19/19 tuyén truyén
a) bat 100% 3 vién duoc tap huan | 100%
bdi dudng
b) Tir 90% dén dudi 100% 2
c) Tir 80% dén dudi 90% 1
d) Tir 70% dén dudi 80% 0,5
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@) Tir 50% dén dudi 70%

0,25

e) Dudi 50%

Chi tiéu 6

Bdo dam kinh phi, co sé vat chat, phu’o’ng
tién dé thwe hién nhiém vu pho bién, giao
duc phap luit theo diung quy dinh phap
luét vé pho bién, gido duc phap luit

100%

a) SO kinh phi dugc bo tri da bao dam thyc
hién 100% s6 nhiém vu quy dinh tai muc 2
chi tiéu 3 cua ti€u chi nay

Ké hoach s6 159
ngay 11/04/2023
cua UBND x3;

100%

b) So kinh phi dugc bo tri d2 bao dam thyc
hién tr 90% dén dudi 100% s6 nhiém vu quy
dinh tai muyc 2 chi ti€u 3 cua ti€u chi nay

¢) S6 kinh phi dugc bo tri di bao dam thuc
hién tr 80% dén dudi 90% s6 nhiém vu quy
dinh tai muc 2 chi tiéu 3 cua ti€u chi nay

d) S6 kinh phi dugc bo tri dd bao dam thuc
hién tr 70% dén dudi 80% s6 nhiém vu quy
dinh tai muc 2 chi tiéu 3 cua ti€u chi nay

0,5

d) S6 kinh phi’ duoc bo tri di} bao dam thuc
hién tr 50% dén dudi 70% s6 nhiém vu quy
dinh tai muc 2 chi tiéu 3 cua ti€u chi nay

0,25

e) So kinh phi dugc b tri di bao dam thuc
hién dudi 50% s6 nhi€ém vu quy dinh tai muc
2 chi tiéu 3 cua ti€u chi nay

Tiéu chi 3

Hoa gidi ¢ co s6, trg giap phap ly

15

11,75
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Céc mau thuin, tranh chap, vi pham phap
luat thugc pham vi hoa gidi & co sé dugc
hoa giadi kip thoi, hi€éu qua theo diung quy
dinh phap luit vé hoa giai & co sé (sau day

Chi tiéu 1 : . R 7 3,75
goi chung 1a vu, viéc hoa giai)
(Trong nam danh gia khong phat sinh vy,
viéc hoa giai duoc tinh 07 diém)
1. Cac vu, viéc hoa giai duoc tiép nhan, giai Bio cdo s& 612 ned
quyét theo ding quy dinh phap ludt vé& hoa "0a11 /820023 S
gia1 & co s& ~. R
35 UPND xa,Aso th?o 100% 35
. X cn e A eae 4 doi hoat dong hoa
Ty l¢ % = (Tong so vu, viéc da hoa giai dung A
: 2 X ch e 4 . giai; 03 hs vu viéc
quy dinh/Tong so vu, viéc da tiép nhdn) x hoa oidi
100 Oa giai
a) bat 100% 3,5 4/4 X 100 100% 3,5
b) Tir 90% dén dudi 100% 2,5
c) Tur 80% dén dudi 90% 1,5
d) Tir 70% dén dudi 80% 0,5
d) T 50% dén dudi 70% 0,25
e) Duoi 50% 0
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2. Céc vu, viéc hoa gidi thanh
Ty 1é % = (Tong so vu, viéc hoa gidi| 3,5 2/4x100=50% | 50% | 0,25
thanh/Tong so vu, viéc dwoc thuc hién hoa
giai) X 100
a) Pat 100% 3,5
b) Tt 90% dén dudi 100% 2,5
c) Tur 80% dén dudi 90% 1,5
d) Tix 70% dén dudi 80% 0,5
Béo c4o sd 612 ngay
’ 03/11/2023 cua
d) Tur 50% dén dudi 70% 0,25 | UBND xa; 02 hs vu 0,25
viéc hoa giai
2/4 x100 = 50%
e) Dudi 50% 0
Hb tro kinh phi cho hoat dong hoa giai o
Chi tiéu 2 | co s& theo dung quy dinh phap luat vé hoa 4 4
gidi ¢ co so
1. C6 van ban va dy toan kinh phi ho trg hoat
dong hoa giai gui co quan c6 tham quyén cap 1 1
trén theo thoi han quy dinh
2. ’To hoa giai duqc h07 trg kinh phlr duxng 15 —8/8 x 100 100% 15
mtuc chi theo quy dinh cua co quan c6 tham
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quyén

Ty 1é % = (Tong sé t6 hoa gidi dwgc }55 tro
kinh phi ding mirc chi theo quy dinh/Tong so
t6 hoa giai trén dia ban) x 100

a) bat 100%

1,5

=8/8 x 100

100%

1,5

b) Tir 90% dén dudi 100%

c) Tir 80% dén dudi 90%

0,75

d) Tir 70% dén dudi 80%

0,5

d) T 50% dén dudi 70%

0,25

¢) Dudi 50%

3. Hd tro thu lao hoa giai vién theo vu, viée
ding muc chi theo quy dinh ctia co quan cé
tham quyén

Ty 1¢ % = (Tong so vu, viéc hoa gidi da gidi
quyét dwoc ho tro thit lao cho hoa gidi vién
diing mirc chi theo quy dinh/Tong sé vu, viéc
hoa gidi da gidi quyét) x 100

1,5

= 4/4 x 100

100%

1,5

a) PBat 100%

1,5

= 4/4 x 100

100%

1,5
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b) Tir 90% dén dudi 100% 1
c) Tir 80% dén dudi 90% 0,75
d) Ttr 70% dén dudi 80% 0,5
d) Tr 50% dén dudi 70% 0,25
¢) Dudi 50% 0
Théng tin, gi6i thidu vé trg giup phap ly
theo dung quy dinh phap luat vé trg giup
phap ly
2 18 0 — 2 £ . A A
Ty le % = (Tong so nguoi thuoc dién tro Trong nim khong
giup phdp Iy la nguoi bi bugc toi, bi hai, e .A
phat sinh vu, viéc
dwong su trong cdc vu viéc tham gia to tung o wivio phan I lién
duoc thong tin, gioi thi¢u dén Trung tdm de O SWp prap Ly
quan den nguoi
thue hién quyén dwoc tro givip phdp /Tong A gen .,
. Len X .. i A T L thuoc dién tro giup
Chi tiéu 3 | so nguoi thuoc dién tro giup phap ly la 4 MR e
N , phap Iy la nguoi bi
nguoi bi buoc toi, bi hai, dwong sy trong cac e o
a S AP buoc toi, bi hai,
vu, viéc tham gia to tung cu tru trén dia ban ,
- PR S . duong sy trong cdc
ma Uy ban nhan dan cap xd co dwoc thong 2 X
. : vu viéc tham gia to
tin theo quy dinh) x 100
tung
(Trong nam khong phat sinh vy, viéc tro giip
phap Iy liéen quan dén nguoi thuoc dién tro
giup phap ly la nguoi bi budc toi, bz hai,
dwong sy trong cdac vu viéc tham gia to tung
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dwoc tinh 04 diém)
a) bat 100% 4 4
b) Tir 90% dén dudi 100% 3
c) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) T 50% dén dudi 70% 0,25
e) Dudi 50% 0
‘n , A 1A I \ ., A Ké hoach s6 43
Tiéu chi4 | Thwe hién dan chu ¢ xa, phwong, thi tran 20 ngdy 07/02/2022; 17
K& hoach so6
508/KH -UBND,
ngay 10/10/2023 Ké
) o hoach to ch}’xc h§>i
To chirc trao doi, doi thoai véi Nhéin dan nghi trao doi, doi
Chi titu1 | theo ding quy dinh phap luit vé to chirc 3 thoai gitra UBND xa 3
chinh quyén dia phwong V61 Nhan dan ndm
2023; ,
Bao céo so 644 ngay
16/11/2022 cta
UBND xa
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1. T6 chtrc hoi nghi trao doi, dbi thoai voi
Nhan dan

a) C6 t6 chirc hoi nghi

b) Khong t6 chtrc hoi nghi

2. Thong bao vé thoi gian, dia diém, noi
dung cua hoi nghi theo dung quy dinh phap
luat

Thong bao sd
538/TB-UBND
ngay 22/11/2023;

a) Thong bao dung thot han, dang hinh thirc

b) Khong thong bao hodc cd thong bao
nhung khong dang thoi han hoac khong dung
hinh thirc

Chi tiéu 2

To chirc dé Nhan dan ban, quyét dinh truc
tiép cac ndi dung theo diing quy dinh phap
luit vé thwe hién din chai & x4, phuwong,
thi tran

Ty lé¢ % = (Tong 56 ndi dung da dwa ra Nhan
ddn ban, quyét dinh truec tiép ding hinh thikc,
yéu cau theo quy dinh phdp ludt/Té ong 6 ngi
dung phdp ludt quy dinh phai 16 chirc dé
Nhdn dén ban, quyét dinh truc tiép) x 100

Bién ban hop dan
lam hoi truong thon
3; Quyét dinh sd:
120a, ngay
04/10/2022 cua
UBND xa

a) bat 100%

100%

b) Tir 90% dén dudi 100%
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c) Tir 80% dén dudi 90% 2

d) Ttr 70% dén dudi 80% 1

@) Tir 50% dén dudi 70% 0,25

¢) Dudi 50% 0

T6 chirc dé Nhin dan ban, biéu quyét cac

ndi dung theo ding quy dinh phap luit vé Bién ban hop dan

thuc hién dan chi & xa, phwong, thi tran 1am héi truon o thon
Chitiéu3 |79 1 % = (Tong s6 ngi dung da dua ra Nhan | 4 | > ?;gét dinh s0: 14 504

ddn ban, bieu quyet duing hinh thirc, yéu cau 04 /10?2’Or21%ay”

theo quy dinh phap ludt/Tong so ngi dung UBND cua

phap lugt quy dinh phai t6 chirc dé Nhan dan xa

ban, biéu quyet) x 100

a) Pat 100% 4 100%

b) Tir 90% dén dudi 100% 3

c) Tir 80% dén dudi 90% 2

d) Ttr 70% dén dudi 80% 1

d) Tir 50% dén dudi 70% 0,25
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e) Dudi 50%

T6 chirc dé Nhin dan tham gia ¥ kién cac
ndi dung theo ding quy dinh phap luit vé
thuc hién dan chi & xa, phwong, thi tran

Ty 1 % = (Tong so ndi dung da dwa ra Nhan

Ké hoach s6 397,
ngay 13/6/2021 vé
huéng dan nghiép
vu va to chire trién
khai Ké hoach Bau
thon trudng
Thong bao sd 259
ngay 11/7/2022 cua

Chi tiéu 4 | dan tham gia y kién diing hinh thikc, yéu cau E{BNE;X%VG e 100%
va thuc hi¢n tong hop, tzep thu, thong bdo ongho Cﬁn‘% p al
viéc tong hop, tiép thu ¥ kién cua Nhdn ddn Q;u y foach st dung
dat dén nam 2030;
theo quy dinh phdp ludt/Tong sé ndi dung .1 ~
, . : AT Ry SR, Bién ban hop dan
phap ludt quy dinh phai to chuc dé Nhan dan VT n
tham gia ¥ kién) x 100 lam ho truong thon
3; Quyét dinh so6:
120a, ngay
04/10/2022 cua
UBND xa
a) bBat 100% 100%

b) Tir 90% dén dudi 100%

c) Tir 80% dén dudi 90%

d) Tir 70% dén dudi 80%
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@) Tir 50% dén dudi 70% 0,25
e) Dudi 50% 0
K& hoach s6 397,‘
ngay 13/6/2021 vé
. ) ) huéng dan nghiép
To chirc dé Nhan dan truec tiép hoac thong vu va to chire trién
qua Ban Thanh tra nhin dan, Ban giam khai K¢ hoach Bau
Chi ticu 5 sat dau tu cia cong dong thwe hién giam 5 thon truong
sat cac ndi dung theo dung quy dinh phap Bién ban hop dan
luit vé thyc hién dan chu ¢ xa, phuong, 1am hoi truong thon
thi tran 3; Quyét dinh so6:
120a, ngay
04/10/2022 cua
UBND xa
1. Cac noi dung dé Nhan dan giam sat 4
a) T6 chirc giam sat tir 04 (bon) ndi dung tro 4
1én
b) T6 chirc giam sat 03 (ba) noi dung 3
¢) T6 chuc giam sat 02 (hai) ndi dung 2
d) T6 chirc giam sat 01 (mot) ndi dung 1
d) Khong t6 chuc giam sat 0
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2. Cung pép d?ly dua, kip thoi cac thong tin,

tai li€u can thiét cho Ban thanh tra nhan dan, 1 1
Ban giam sat dau tu cta cong dong
To chic tiép cong dan, giai quyét kién
‘A , nghi, phan anh, khiéu nai, to cao, thu tuc
Tiéu chi S hanh chinh; bio dam an ninh qudc gia, 25 25
trat tu, an toan xa hoi
Quyét dinh sb:
32a/Qb- UBND
ngay 10/03/2020 vé
ban hanh ndi quy
tiép cong dan tai Tru
s& UBND x4; Quyét
dinh sd: 286/QD-
UBND ngay
To chirc tiép cong dan, tiép nhin, giai 09/08/2021 vé viéc
Chi ticu 1 quyét kién nghi, phan anh, khiéu nai, ,t(‘) v phan cong cong 7
cao theo ding quy dinh phap luat vé tiep chuc thuong truc
cong dan, khiéu nai, to cdo tiép cong dan;
Quyét dinh sb:
08/Qb- UBND ngay
14/01/2022 vé viée
ban hanh Quy ché
phéi hop tiép cong
dan; S6 tiép cong
dan, hinh anh phong
tiép cong dan.
1. T6 chuc tiép cong dan 3 3
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a) C6 noi quy tiép cong dan

0,5

0,5

b) B6 tri dia diém, cic diéu kién can thiét,
phan cong nguoi tiép cong dan; niém yét
cong khai lich tiép cong dan ciia Chu tich Uy
ban nhan dan cap x4 tai try s&

0,5

0,5

¢) Thuc hién day du, ding trach nhiém tiép
cong dan tai tru so Uy ban nhan dan cap xa
(it nhat 01 ‘ngay trong 01 tuan) va tiép cong
dan dot xuét (néu co)

d) Phoi hop, xtr Iy kip thoi vu viéc nhiéu
nguoi cung khiéu nai, t6 cdo, kién nghi, phan
anh vé mot ndi dung, bao dam an toan, trat tu
cho hoat dong tiép cong dan

2. Tiép nhan, giai quyét kién nghi, phan 4anh

Ty 1é % = (Tong sé kién nghi, phdn anh dwoc
giai quyét ding quy dinh phap luat/To ong so
kién nghi, phan dnh du diéu kién giai quyét
da dwoc tiép nhdn) x 100

(Trong nam danh gia khong co kién nghi,
phan anh dwoc tinh 02 diéem)

Trong nam danh gid
khong co kién nghi,
phan anh

100%

a) Pat 100%

b) Tir 90% dén dudi 100%

1,5

c) Tir 80% dén dudi 90%
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d) Ttr 70% dén dudi 80% 0,5

@) Tir 50% dén dudi 70% 0,25

e) Dudi 50% 0

3. Tiép nhan, giai quyét khiéu nai, to cao

Ty le %= (Tong s6 khiéu nai, to cdo_duoc

giai quyét dung quy dinh phdp ludt/To ong 6 Trong nam danh gia
khiéu nai, 16 cdo du diéu kién gidi quyét da 2 khong co khiéu nai,
dwoc tiép nhan) x 100 16 cao
(Trong nam danh gid khong co khiéu nai, t6

cdo dwoc tinh 02 diém)

a) bat 100% 2

b) Tir 90% dén dudi 100% 1,5

¢) Tur 80% dén dudi 90% 1

d) Tir 70% dén dudi 80% 0,5

d) T 50% dén dudi 70% 0,25

e) Dudi 50% 0
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Tiép nhan, gidi quyét thi tuc hanh chinh
theo diung quy dinh phap luat vé giai

Béo cao sd 687/BC-

AL oopo X , UBND ngay
quyét thu tuc hanh chinh 29/11/2023 ciia
Chi ticu 2 Ty lé % = (Téng s6 ho so thii tuc hanh chinh ! UPNDAxa‘AEa TI.I‘E'
dwoc  gidi quyét ding quy dinh phdp Tong s6 ho so giai
p. £ , oy , quyét 695/695 x 100
lugt/Tong so ho so thu tuc hanh chinh du 38 theo hai hd
diéu kién giai quyet da duwoc tiep nhan) x 100 0 theo o1 ho 50.
a) bat 100% 7 695/695 x 100 100%
b) Tt 95% dén dudi 100% 6
¢) Tt 90% dén dusdi 95% 5
d) Tir 85% dén dudi 90% 4
d) Tir 80% dén dudi 85% 3
e) T 75% dén dudi 80% 2
g) Ttr 70% dén dudi 75% 1
h) Tir 50% dén dudi 70% 0,25
1) Duoi 50% 0
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Khong c¢6 can bg, cong chire bi xir ly ky

Chi tieu 3 | luat hanh chinh hodc bi truy ciu trach 3) 3)
nhiém hinh sy
a) Khong c6 can bg, cong chic bi xur 1y ky
luat hanh chinh hodc bi truy ctru trach nhi¢m 5 5
hinh su
b) Co6 can bd, cong chuc bi xur 1y ky luat
hanh chinh hodc bi truy ctru trach nhi¢m hinh 0
su
Pat tiéu chuian “An toan vé an ninh, trit
Chi tiéu 4 | ty” theo ding quy dinh phap luit vé an 6 6
ninh qudc gia, trat tw, an toan xa hoi
a) Pat ti€u chuan “An toan vé an ninh, trat 6 6
tu”’
b) Khong dat tiéu chuan “An toan vé an ninh, 0
trat tu”
TONG CONG 100 91,75

TM. UY BAN NHAN DAN XA

CHU TICH

Dinh Xuan Hung

NGUOI| THUC HIEN

Hoang Thi Thanh
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